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The Study on the Predicament and the Way
out of the Legal Regulation of Online Car-Hailing in China

LI Tao
(Nanjing Tech University, Nanjing 211816, China)

Abstract: As a representative business form of China’s sharing economy, online car-hailing has mod-

ernized the traditional travel business form driven by big data and cloud computing technology. Online

car-hailing has released many social “dividends” and also changed the way in which order and benefits

are allocated. There are many problems and potential safety hazards in operational safety management

and product compliance. These problems cannot be effectively solved only by relying on the self-regu-

lation of platforms, which are urgently needed to be regulated by laws and regulations. Therefore, in

order to promote the healthy and sustainable development of online car-hailing, it is necessary from the

aspects of perfecting the legislation of online car-hailing, standardizing the law enforcement methods

and yardsticks, giving full play to the advantages of judicial regulations, and establishing and sounding

safeguard supporting measures to construct a legal and regulatory system with Internet thinking and in

line with the principle of law.

Key words: online car-hailing; management measures for online car-hailing; legal regulations;

sharing economy; Internet thinking



