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Research on Tourist Satisfaction Degree of Comprehensive Tourism Destinations

from the Perspective of Experience: Taking Nanjing as an Example

XU Zi-lin, ZHOU Tong
(Jinling Institute of Technology, Nanjing 210038, China)

Abstract. Starting from the perspective of tourist experience, on the basis of grasping the con-

notation of comprehensive tourism, taking Nanjing city—the comprehensive tourism demon-

stration area—as an example, this paper focused on the factors related to the tourist experience

in the creation criteria of comprehensive tourism, designed a survey questionnaire for tourists’

satisfaction, and conducted a statistical analysis on the survey data so as to find out the tourist

satisfaction degree on the status quo of Nanjing’s comprehensive tourism development. On this

basis, the paper proposed some strategies to improve the satisfaction degrees of tourists’

knowledge and travel experience, tour experience, emotional experience and feeling experience.
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