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Research on the Representation Method of the Text Features of Online Reviews

WANG Qian-gian, CHEN Kang
(Jinling Institute of Technology, Nanjing 210038, China)

Abstract: With the emergence of new technologies and new commercial transaction modes, the online
transaction and the online transaction reviews has presented an unprecedented explosion growth. Ai-
ming at the high dimensional phenomenon of the text space of online reviews in big data environment,
this paper proposed a representation method, the text features of network reviews based on the double
screening with the help of the title and the description of goods. The proposed method uses seed words
to describe text features, does not need to use the theme dictionaries, thus lowers the dimension of the
document, reduces the number of iterations, then improves the speed of the text classification of the
online reviews; meanwhile, when mapping the text, namely direct mapping and indirect mapping, af-
ter the double screening, this method reduces the omissions in text categorization and improves the ac-
curacy of text classification.

Key words: text representation; the seed word; word clustering; text categorization; dimen-

sion reduction; online reviews; text features
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